Question
Age

Gender

What is the highest level
of education you have
obtained?

Is Spanish your first
language?

How proficient are you in
speaking, writing, and
reading in Spanish?

How proficient are you in
speaking, writing, and
reading in English?

On a daily basis, how
often do you
communicate in Spanish?

When utilizing any form
of services, do you ask
for information in
Spanish?

How important is it for
you to have access to
information in Spanish?

Appendix A: Pre-Test Survey

Available options

Textbox available for answer

Female

Male

Transgender

Other (textbox available for additional answer)

Less than high school

High school graduate

Vocational/trade school

Some college

Associates Degree

Bachelor’s Degree

Master’s Degree

Doctor/Lawyer/ Doctorate

Other (textbox available for additional answer)

Yes
No

Basic knowledge
Intermediate (practical application)
Expert

Basic knowledge
Intermediate (practical application)
Expert

Very frequently
Frequently
Occasionally
Rarely

Very rarely
Never

Yes
No

Very important
Important
Moderately important
Slightly important
Not important



19.

20.

21.

22.

23.

24.

25.

26.

Avre there any factors that
have gotten in the way of
you accessing or
receiving information on
the mental health services
available to you or a
member of your family?

How would you rate your
technological skills?

Do you have access to a
computer, laptop, or
tablet?

How familiar are you in
using a computer, tablet,
or laptop?

How comfortable are you
navigating the internet to
search for important
information?

On average, how much
time do you spend using
technology a day?

Do you have access to
internet at home? If not,
where do you go?

Is it difficult to find
information online in
Spanish? How s0?

Word of mouth (being told by a colleague, friend,
family member)
Other (textbox available for additional answer

Textbox available for open-ended answer

Basic knowledge

Intermediate (practical application)
Expert

Yes

No

Likert scale:

Not at all familiar 1 2 3 4 5 Extremely familiar

Likert Scale:

Poor 1 2 3 4 5 Excellent

Less than 1 hour
1-2 hours
2-3 hours
3-4 hours
5 or more hours

Yes
No
Other (textbox available for additional answer)

Likert scale:

Very difficult 1 2 3 4 5 Veryeasy

(textbox available for additional answer)



10.

11.

12.

13.

14.

15.

16.

17.

18.

Do you experience
difficulty in
communicating in
English? If so, how
difficult is it?

What is your current
relationship status?

How many children do
you have?

Are you currently
employed?

If you are employed, is it:

What is your annual
income?

How likely would you be
to seek mental health
services?

Have you ever personally
sought out mental health
services for yourself,
your child, or your
spouse/significant other?
If yes, for who?

How have you been
informed about mental
health services available
to you?

Very difficult

Difficult

Neutral

Easy

Very easy

Not applicable (no difficulty experienced)

Single
Married
Separated
Divorced

0
1
2
3 or more

Yes
No

Part-time
Full-time
Not Applicable

Less than $20,000
$20,000-$40,000
$40,000-$60,000
$60,000-$80,000
$80,000-$100,000
Greater than $100,000

Likert scale:

Not likely 1

2 3 Very likely

Select all that apply:

Yes

No

I don’t have children

I don’t have a spouse or significant other

Other (textbox available for additional answer)

Digital (email, website)
Advertisement
Brochure

Flyer

Mail



